INSIGHTS
Message From the President:
The key to the success of Itasca Bank & Trust Co. is the people who work at the Bank. We go to great
lengths to hire experienced, knowledgeable, and personable people for our staff who are very good at
understanding our clients’ goals and the importance of maintaining strong long-term relationships. We
recently hired four new officers in the loan department to expand our commitment to help you reach
your business goals. You’ll meet these talented and experienced bankers inside this issue.
Each of our business clients has its own unique relationship with Itasca Bank & Trust Co. We thought you
might like to read a little bit about one of those businesses—Eagle Flexible Packaging, Inc. You may be able
to relate to the reason why they value their relationship with the Bank.
On another note, John Paul Sweeny, who has led our Trust Department for the last five years retired in
July. We wish him well and thank him for all that he has done to expand the Bank’s Trust and Investment
Services Department. Michael-Anne Peck has been named Vice President, Chief Trust Officer.
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One topic that is consistently in the news is how fraudsters are trying to find a way to steal your
information. The one thing you can count on with fraud is that the perpetrators will look for the path
of least resistance. We keep a close eye on our customers’ accounts for unusual activity, but businesses
must be on constant alert. We offer a suite of products that can help you avoid the hassle and expense of
closing an account that has experienced fraud. Read more about our Fraud Mitigation suite of products in
this issue.
With recent community bank sales and branch closings in the area, Itasca Bank & Trust Co. promises never
to lose sight of the personalized service you deserve. We fit your needs, not the other way around. We
offer you all the strength of a large bank combined with the personalized, friendly service of a community
bank. We remain an independent community bank committed to supporting the local community.

Visit us online at
itascabank.com

James R. Mensching
President
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Homeowners Association Lending Team Expands
Francesco (Frankie) Sorrentino has been promoted to Commercial/HOA
Relationship Officer. Frankie has been working with commercial customers and his
role has now been expanded to assist the Homeowners Association lending team
where he has become a valued resource for our commercial customers and the Loan
and Business Development Officers.

Francesco Sorrentino

EAGLE FLEXIBLE PACKAGING, INC.
Batavia, Illinois

CLIENT PROFILE

Ed Walenga, CEO
Eagle Flexible Packaging, Inc.

How would you describe your business?
We are a printer and converter of flexible packaging primarily for food and
medical companies.

Tell us a little about your company’s history.

Ed Walenga

Eagle was started in 1994 by Frank Vacca with one used printing press in 3,500
square feet in Elk Grove Village. Eagle now has three manufacturing facilities
totaling 140,000 square feet with over 125 employees. Frank remains majority
owner and is as active in the business as ever.

If you could give one tip to another business owner, what
would it be?
Know that “culture eats strategy for breakfast”. Great strategies are meaningless if you don’t have a
group of talented, like-minded individuals who are engaged, motivated and enjoy working with and for
one another.

What is the key to your company’s success?
As mentioned above, it’s the “right” culture combined with exceptional teamwork. If you have both, you
are in a great position to succeed in most any arena. We are also very fortunate to be in an industry that
continues to grow with no signs of slowing down. In addition, our diversified roster of food and medical
customers significantly mitigates cyclical economic risks.

What’s your company’s most effective strategy for landing
new customers?
Referrals that come from great relationships. Great relationships with customers, suppliers and OEM’s
have made all the difference for us.

What’s the most unexpected thing that’s happened in the
past year?
Having the inside track on a facility that was being sold in Wisconsin by a friendly competitor that was
already set up for what we do. Our competitor was clearly motivated to exit quickly, and the timing was
good fortune. Itasca Bank was instrumental in structuring an SBA 504 loan for both the equipment and
the land/building. That deal added much needed capacity and helped us to further capitalize on new
opportunities that has allowed us to grow at a 26% annualized run rate so far this year.

What do you think employees like most about working at
your company?
As I often say, “we take our work very seriously – but do not take ourselves very seriously”. We laugh
a lot, we enjoy each other’s company, we tease one another, we help and support one another, and we
care about one another.

What did you want to be when you were young?
I wanted to be a professional athlete. That did not quite pan-out. However, athletic competition and business translate
extremely well to include leadership, teamwork, coaching, mentorship, discipline, work ethic, sacrifice, evaluating the playing
conditions, evaluating the competition, developing effective game plans, changing the game plan when things are not working,
understanding strengths and weaknesses, dealing with adversity, celebrating wins, etc., etc.

What was your first paying job?
Working the deep fryer at Mike’s Hot Dogs & Gyros. Free food while on the clock was the main attraction!

What drew you to Itasca Bank & Trust Co? What keeps you here?
Eagle was referred to Itasca Bank by an existing client. John Mueller and John Hunt make a remarkable team and we would
not be where we are today without their creative approach to solving problems and their continued support.

MEET ITASCA BANK & TRUST CO. NEW LOAN OFFICERS
Sam Vardalos was recently
appointed Vice President and
Commercial Loan Officer.
Sam’s diverse experience in
business development and
commercial and mortgage
lending is key to the Bank’s
overall growth.

Bill Dierking was recently
appointed Vice President and
Commercial Loan Officer.
With over 30 years of
experience in Commercial
Lending, Bill’s extensive
background in credit and
commercial lending is a strong
asset for the Bank.

Thomas Hatzis has joined the
Bank as Vice President, Commercial
Loan Officer. Tom has extensive
experience in both underwriting
and commercial lending which
will serve our commercial
customers well.

Mike Pallares was recently
appointed Vice President, Real
Estate Lending. With over twenty
years of experience working for
banks, credit unions and mortgage
companies, Mike will focus his
efforts on providing financing
for owner-occupied and nonowner occupied residential and
commercial real estate properties,
along with small business and consumer loan requests.

Positive Pay
Reduce incidents of fraud and save time and stress by implementing
Positive Pay.
Positive Pay helps automatically detect fraud by matching payee,
account number, check number and dollar amount of each check
presented for payment against a list of checks authorized and issued
by your business. All of these components must match exactly or it
will be detected as possible fraud.
This powerful tool can also be used in the same way to screen
incoming ACH transactions to identify unauthorized debits. Positive
Pay allows ACH transactions to be filtered, reviewed, and approved or
returned ensuring only legitimate transactions post to your account.
Customers can also white list authorized ACH transactions so only
new or unusual entries will appear in their daily exceptions.

Reverse Positive Pay
An easy way to manage and detect check fraud.
Reverse Positive Pay allows you to review incoming checks the day
before they clear, via a daily report sent securely to your inbox.
• View check images and details in an easy-to-read PDF
•N
 otify the Bank if any fraudulent items should be returned; all
others will be paid
• No action needed on your part if all items are approved
• There are no files to upload or additional training needed
• Excludes Itasca Bank cashed items.

ACH Payments
Businesses that opt for ACH payments remove the headache of
worrying about on-time payments to vendors and potential late fees.
Learn more about how Itasca Bank & Trust Co. can help you set up
ACH so you can save your company both time and money.

CardValet®
Use the CardValet mobile app with your business debit card to
control usage and spending. Receive alerts when your card is used
on attempted, declined transactions.

COMMERCIAL BANKING

FRAUD MITIGATION TOOLS

Fraud is on the rise and today’s advanced technology makes it
even easier than ever for criminals to replicate checks and make
fraudulent transactions. Fortunately, Itasca Bank & Trust Co. can help
your business be proactive and stop fraud in its tracks. We offer a
suite of security products to help you monitor payments, reduce
fraud, and save time. Here’s an overview to help decide which tool is
best for your business.

For information on how Itasca Bank
& Trust Co. can help your business,
contact one of the following
commercial bankers:
John J. Hunt
Senior Vice President, Chief Loan Officer
630-773-0350 ext. 223
johnhunt@itascabank.com
John Binneboese
Senior Vice President,
Community Development
630-773-0350 ext. 613
johnbinneboese@itascabank.com
Valerie DalPino
Vice President, Consumer Loan Officer
630-773-0350 ext. 241
valeriedalpino@itascabank.com
Bill Dierking
Vice President, Commercial Loan Officer
630-773-0350 ext. 218
billdierking@itascabank.com
Carol DiFiglio
Vice President, Operations
630-773-0350, ext. 420
caroldifiglio@itascabank.com
Thomas Hatzis
Vice President, Commercial Loan Officer
630-773-0350 ext. 238
thomashatzis@itascabank.com
Scott LaMorte
Vice President, Business Development
630-773-0350 ext. 622
scottlamorte@itascabank.com
George Kearns
Vice President, Commercial Loan Officer
630-773-0350 ext. 244
georgekearns@itascabank.com
Nicole Marshall
Vice President, Commercial Loan Officer
630-773-0350 ext. 624
nicolemarshall@itascabank.com
John Mueller
Vice President, Commercial Loan Officer
630-773-0350 ext. 246
johnmueller@itascabank.com
Mike Pallares
Vice President, Real Estate Lending
630-773-0350 ext. 268
mikepallares@itascabank.com
Francesco Sorrentino
Commercial/HOA Relationship Officer
630-773-0350 ext. 205
francescosorrentino@itascabank.com
Mark Stelter
Vice President, Commercial Loan Officer &
Director of Community Association Lending
630-773-0350 ext. 220
markstelter@itascabank.com
Sam Vardalos
Vice President, Commercial Loan Officer
630-773-0350 ext. 217
samvardalos@itascabank.com
Elvira Zamudio
Vice President, Commercial Loan Officer
630-773-0350 ext. 623
elvirazamudio@itascabank.com

For detailed information about fraud mitigation, please
contact a Relationship Banker at 630-773-0350.
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