
Navigating the Homepage



All of the features and transactions 
are displayed in the menu on the left 
hand side.
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If you have a task you want to 
accomplish right away, there are a set 
of Quick Links on the right hand side.
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You can pick up tiles and move 
them into different groups.
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You can see each account you have 
access to displayed as a tile. Each tile 
has two information elements and a 
kabob menu.
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The kabob menu allows you to 
quickly jump to pages you may want 
to visit.

For assistance call us on 630.773.0350



Typically the first thing you will do is 
see what transactions have happened 
since the last time you logged in. 

Click on an account to see the list of 
transactions.
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You can click on any of the 
transactions to see more details.

Any deposited checks will have 
images stored with them.
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You can filter the transactions to find 
a specific transaction or group of 
transactions.
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You can see the details of the account 
by clicking on the Details link.
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You can download lists of transactions 
to a spreadsheet or accounting 
software that you have.
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You can send a message to inquire 
about the account.
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You can send attachments that are 
pertinent to the message.

Note: this message applies to the 
account itself.
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You can also inquire about specific 
transactions by clicking on them and 
selecting Options.
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Again, you can send attachments that 
are pertinent to the message.

Note: this message applies to the 
transaction.
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You can send messages to specific 
support teams by using the Messages 
link.
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All your existing conversations and 
secure messages will be displayed.

You can start a new one using the 
New Conversation button.
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You can select a support team with 
the With drop-down.
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If you want the message to never 
expire, click on the radio button 
show. Otherwise, it will be deleted 
after 30 days.
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